
FAQs Distance Learning OLGC Parish School  
 

 
Q: How will my child be instructed during this time?  
A: The following digital platforms will be used for communicating daily learning: Pre-K, Kindergarten & 
1st grade--Class Dojo, 2nd grade- Class Dojo and Gradelink Announcement Page, 3rd grade- 
Gradelink Announcement Page, Grades 4-8- Google Classroom. Students will be receiving regular 
communication and feedback from their teachers.  
 
 
Q: How will you track attendance for the school and particularly my child?  
A: OLGC Parish School will be using a web based system of tracking where families will self report on 
a daily basis.  All students should complete the survey link for their child’s homeroom teacher found 
at: https://school.olgcparish.net/distance-learning-daily-attendance/. This is to help teachers gauge 
involvement in the learning process and be able to add that a student “attended” to distance learning 
for a given day.  
 
 
Q: Most of the instructional content seems web based, what if my wifi/internet provider is not 
working properly?  
A: Our staff will be prepared to deliver instructional content in the circumstance that wide internet 
service is interrupted.  For individual cases of internet disruption, if your child’s teacher sees you have 
not self reported for attendance, he/she will follow up with you with a plan moving forward. The OLGC 
teachers have worked hard to create a combination of online learning balanced with hands-on 
projects, writing and more traditional paper-pencil educational experiences.  
 
 
Q: What if my child has questions about assigned work or needs a teacher for help? 
A: Teachers will be working remotely from 9 AM to 3 PM (Monday through Friday). You can contact 
them via email.  Teachers in grades 4 and up have areas within their Google Classrooms for students 
to easily post questions and receive answers from teachers as they get to them. Teachers also 
encourage the students to continue to use similar problem solving strategies that they might use 
within a regular classroom such as asking a friend, asking a parent when they have a free moment, 
trying the problem again later with a fresh outlook etc. If none of those work, of course reach out to 
your teacher because they are here to help! As these are unprecedented times, we would ask for your 
patience and charity as we work to address your child’s needs.  
 
 
Q:How much schoolwork should my child be completing each day? 
A: I recommend spending some time as a family modifying the sample schedule provided 
(https://school.olgcparish.net/wp-content/uploads/2020/03/SampleSchedule.pdf).  You will see that 
there is about 3.5 hours for instruction a day (4.25 for Grades 5-8); however, that includes time on 
IXL, Raz Kids, silent reading, any specials class assignments, and other supplemental enrichment 
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resources (keep checking the following site for more to be posted  https://school.olgcparish.net/dl/). 
On average, the lessons assigned by the classroom teachers should take: 
  
PK – Grade 1:  approximately 45 minutes 
Grades 2-3: approximately 1.5 hours 
Grades 4: approximately 2 hours 
Grades 5-8: will contain research projects and assignments that are broken down by steps to simplify 
the process 
  
We have received feedback that our school’s Distance Learning Plan has provided your families 
comfort in knowing that your child’s education will not suffer for the remainder of the school year. 
Know that if you are feeling overwhelmed or unable to complete all that is being asked of your family 
in terms of academics, please out to your teachers to let them know your situation. They will work with 
you! Praise be to God that during this time of uncertainty, our school staff is able to serve and support 
your families.  
  
 
Q:How do you login to ABC Mouse, Reading IQ, or Adventure Academy with our school code? 
A: You will want to go to the particular website you want at: 

● http://abcmouse.com/redeem  
● https://www.readingiq.com/redeem/ 
● https://www.adventureacademy.com/redeem/ 

 
Then enter the following school code: SCHOOL4638 in the required spot.  Additional resources for 
families will continue to be added to: https://school.olgcparish.net/dl/ 
 
 
Q: Will tuition payments continue to be on the regular schedule? 
A: The OLGC School Staff is committed to academic excellence and have worked hard to provide 
Distance Learning during this unique experience.  We will continue paying our school staff to provide 
this opportunity.  Tuition will remain as scheduled.  Please keep Mrs. Hunt or our school counselor, 
Mrs. Fitch, informed on how your family is doing and with specific family needs. 
 
 
Q. Are there resources to help a parent assist a student with Google Classroom? 
A.Yes, a step-by-step basics guide to Google Classroom was created for parents and students and 
can be found here.  There are also wonderful video tutorials such as these: 
https://www.youtube.com/watch?v=xfgqtCi7hdo or 
https://www.youtube.com/watch?v=N5UQ2V3nRp4.  
 
 
Q. Is Zoom safe to use? I’ve heard mixed things on the news about the possibiliy of hackers or 
other outsiders getting into classroom meetings.  
A. Yes, Zoom is safe to use when following the proper safety protocols. OLGC was made aware of 
this possible issue at the beginning of distance learning. All staff have been briefed and offered 
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training on how to ensure the strictest safety possible for our school family. Zoom recently changed 
the automatic setting that makes the "leader" of the zoom approve each person requesting to join the 
meeting. This prevents unknown visitors from entering the meeting. The leader may also force a 
visitor to leave the meeting by clicking a button when needed.  
 
In addition, the following are the protocols currently in place: 

 
*Disable the option in settings that allows participants to share their screen  
*Don’t publicly share your zoom meeting link 
*Disable “Join Before Host”  
*Disable “Allow Removed Participants to Rejoin” so booted attendees can’t slip back in 

 
Articles with more information that had been shared with our staff: 
https://techcrunch.com/2020/03/17/zoombombing/ 
 
https://www.ciodive.com/news/zoom-bomb-remote-work-privacy/574730/ 
 
https://news.iu.edu/stories/2020/03/iu/inside/30-dos-and-donts-of-safeguarding-zoom-meeting.html?ut
m_source=2020-03-30&utm_term=inside_iub&utm_medium=email&utm_content=Zoom%20safeguar
ds&utm_campaign=sf 
 
 
Q. Will my student’s work be graded? 
A. Yes.  As communicated by the Superintendent of Schools, the Michigan Department of Education’s 
recent March memorandum indicating that online instruction will not count toward instructional hours, 
is not applicable to OLGC Parish School.  Teachers worked hard to create a plan for your child that 
maintains our high quality of academic excellence at OLGC.  This instructional time will count 
toward instructional hours. Therefore, student work will be graded.  You may view your child’s 
progress in Gradelink. In the Governor’s more recent April Executive Order, she has tasked all 
schools with providing meaningful learning to continue at home, which OLGC has been committed to 
doing from the start.  
 
 
Q. How will 4th Quarter work for grading and report cards? 
A. The fourth quarter grading will continue as previous quarters with the flexibility and understanding 
that every family is experiencing challenges during this pandemic.  All final exams, the AOD 8th Grade 
Religion Assessment, and Spring NWEA MAP Test will not be administered due to the challenge of 
proctoring these types of assessments in a controlled environment.  Students will continue to be 
assessed using project based learning and formative assessments through distance learning.  OLGC 
teachers are prepared to formally assess students upon our return to the classrooms to identify any 
gaps in learning as well as individualized learning goals. 
 
The fourth quarter/cumulative report card will be available on Gradelink after June 5th for parents and 
students to view and/or download for their records.  
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If you would like a copy of your child’s Winter MAP Test scores, you may email Mrs. Fitch, our school 
counselor, at fitchl@olgcparish.net.  
 
As always, please reach out to your child’s teacher if your family is struggling with the assigned 
academics or need assistance. We are here to help.  
 
 
Q. With the physical academic school year being changed to distance learning, how am I 
supposed to meet my DOVES hours requirements? 
A. Each OLGC family is required to volunteer 20 hours each academic school year and record their 
service hours in Gradelink.  In an effort to further support OLGC families, please know that Dedicated 
Official Volunteers Emanating Spirit (DOVES) hours requirements have been waived for this 
school year.  Thank you to all of our parent volunteers this school year.  Our school would not be the 
amazing community it is and our students would not be provided all the incredible opportunities to 
thrive if it wasn’t for your time and talent.  
 
Please look for upcoming volunteer opportunities for the 2020-2021 school year. 
 
 
Q. Without being in the school building with each other in-person, how else can we continue to 
build community and have fun? 
A. We understand that many school events had to be canceled this spring.  Our staff is working hard 
to continue special events virtually as a school community.  We hope your family has enjoyed the 
many opportunities we have had to stay connected as a community: daily school prayer, daily story 
time with Cru, our school dog, virtual spirit week, Lenten GooseChase Challenge, interactive family 
guides, etc.  
 
There will be many more opportunities shared in the upcoming weeks as well as specific days for our 
community to take a break from distance learning and celebrate.  On these days, no new distance 
learning lessons will be assigned.  Your child may catch up on their school work, do enrichment 
activities, and/or participate in the school planned opportunities.  These days include a celebration of 
the Feast of Our Lady of Good Counsel, a school Talent Show, Field Day, End of the School Year 
Parties, and celebration of our 8th grade graduating class. You can see a complete updated calendar 
here. 
  
 
Q. What if the Stay Home, Stay Safe order is lifted early--will we be able to celebrate as a 
school?  
A. The effort made by our students, parents, teachers, and staff has been remarkable and deserves to 
be celebrated!  We are exploring the possibility of coming together in-person, God willing, later in the 
summer when and if it is deemed safe by health and government authorities. We will communicate 
more about these efforts.  
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Q. Will the OLGC Academic Calendar remain the same as published in the Fall 2019? If it’s 
changing, will anything else be offered for students? 
A. No, the calendar will not remain the same. After careful discernment and examination of our local 
situation, we have decided to conclude our formal remote academic instruction on Friday, May 29. At 
that point, students on track for promotion to the next grade will formally complete their current grade 
and be cleared to advance in the fall. I understand some of our families may have students attending 
other schools, including nearby high schools. Please know that the Archdiocese of Detroit’s 
Department of Catholic Schools has encouraged all 87 Catholic schools to make decisions regarding 
the academic year to best fit each community and gave the recommendation of a May 29th end date.  
 
OLGC will be providing a “Crusader Camp” the week of June 1st.  This week will include enrichment 
opportunities as well as opportunities for students to “preview” the next grade level and receive their 
summer learning expectations.  If you have any specific questions about your child, please do not 
hesitate to contact your child’s teacher or me. 
 
 
Q. With the building being closed, when can we pick up the rest of my student’s personal 
belongings? Also, when school is over how do we return the borrowed iPad and library books 
that we still have? 
A  Once Governor Whitmer’s “Stay Home, Stay Safe” executive order has been lifted, a date will be 
determined for families to return textbooks, iPads, and library books.  Families will also be provided a 
time to pick up any personal items that may still be in the school building. 
 
 
Q. What if my family purchased a teacher feature or Jeans Pass at this year’s Fall Bash? Will 
my student still get to redeem them? 
A. We understand that many of you have not cashed in your Class Jeans Day pass or participated in 
the Silent Auction Teacher Feature you purchased at the 2019 Fall Bash.  Please know that the 
teachers are aware and are planning how to possibly honor your prize in the near future.  2019 Class 
Jeans Day passes will be accepted until our 2020 Fall Bash scheduled on November 7, 2020.  
 
 
Q. With all of the changing timelines for school and in public, will there be a change in timeline 
and/or requirements for tuition assistance for next school year? 
A. Yes, timelines have changed, with requirements being mostly the same. As a result of the 
Coronavirus pandemic, the deadline to apply for the Archdiocese of Detroit Tuition 
Assistance Program has been extended to May 15, 2020. Award notification or denial 
information will be communicated in June.  

● All families who are in need of tuition assistance are encouraged to either have their 
taxes completed by this time to submit OR turn in an unfiled 2019 tax report 
alongside any evidence showing change in income due to these times.  
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● For those in need of a pastoral letter to submit for your FACTS application, the AOD 
will accept a 2019 letter from the pastor submitted by you.  

● For new families to the tuition assistance process (or those that no longer have an 
old pastor letter), you will need to call or email your pastor directly to get a letter to 
submit. ALL applications must have a pastor letter to be considered.  

In addition to the AOD's extension, the OLGC Vollbrecht Fund application deadline has been 
extended to JUNE 15th, 2020.  
 
The application process and tuition assistance forms can be found on our website at: 
https://school.olgcparish.net/tuition/. Further information on scholarships from the AOD may 
be found here: detroitcatholicschools.org/tuition-assistance-scholarships. 
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